
 
 

A Guide to Migrating to UC 

 

 Universal Credit  

 

Universal Credit (UC) combines several different benefits into one monthly payment for 

working-age people. UC is gradually replacing  

 

• Income-related Employment and Support Allowance  

• Housing Benefit 

• Child Tax Credit 

• Working Tax Credit 

 

Some benefits will not be replaced by UC, including: 

 

• Contributory or ‘New-Style’ Employment and Support Allowance (cESA) 

• Carer’s Allowance 

• Child Benefit 

• Council Tax Reduction 

 

 

Migrating to UC 

 

DWP is moving people from old benefits to UC through ‘managed migration’. April 2024 – 

2028 or 2029. This means you may soon get a notification to claim UC, and your old benefits 

will end after a set period of time.   

 

You might have to switch to UC due to a change in your circumstances (‘natural migration’).  
You can also choose to switch to UC voluntarily if you believe you may be better off 

financially. 

 

• If you get income Related ESA and Tax Credits, you should expect to be invited to UC 

in 2024 or 2025. 

 

• If you get Income Related ESA only or Income Related ESA with Housing Benefit, You 

should expect to be invited to claim UC in 2028 or 2029. 

 



 

 

Note If you get Contribution Based ESA without any other benefits, you will not be 

invited to claim UC and you do not have to migrate to making a claim for UC. 

 

 

 

Managed Migration  

 

You will get a ‘Universal Credit Migration Notice’ letter. This letter will tell you to claim UC by 

a certain date and inform you that your current benefits will end.  Your Deadline Day will be 

at least 3 months from the date on the letter.  If you can’t claim UC by the deadline due to a 

valid reason, you can ask for an extension before the deadline. 

 

• If you claim UC by your deadline, you may get transitional protection if your UC is less 

than your old benefits. 

 

• If you get Tax Credits, they will stop the day before your UC claim starts. 

 

• If you get other old benefits, they will continue for two weeks after you claim UC. 

 

If you miss your deadline: 

 

• Tax Credits will stop the day before the deadline. 

• Other benefits will continue for two weeks after the deadline. 

 

Note The Final Deadline Day, is one month minus a day after your original deadline. If you 

claim UC before this final deadline, you may still get transitional protection.  

 

Note If you miss this final deadline, will not get the transitional protection. 

 

Transitional protection  

 

You do not need to apply for transitional protection. The Department for Work and Pensions 

(DWP) will send you a letter called a Migration Notice, asking you to claim Universal Credit.   

To be eligible for transitional protection, you must claim Universal Credit by the deadline 

date on your Migration Notice letter. 

 

Transitional protection helps when migrating to Universal Credit. If eligible, this protection 

means you can: get a transitional protection payment added to your Universal Credit 

entitlement if you receive more from your previous tax credits or benefits. 



 

• Claim Universal Credit and have money, savings and investments over £16,000 for 12 

assessment periods, if you receive tax credits 

 

• Claim Universal Credit if you’re a full-time student in higher education until you or 

your partner finish the course 

 

 

Main Differences Between Universal Credit and ESA 

 

There are no rules about Permitted Work under Universal Credit. If you have limited 

capability for work, a work allowance will be deducted from your wages. £379 per month if 

your UC includes housing costs, and £631 if it does not.  

 

55% of any earnings above your work allowance will be deducted from your UC. 

 

• Payment Frequency: UC is paid monthly, not fortnightly like ESA. 

• Housing Costs: UC usually pays housing costs to you, not your landlord, so you must 

pay rent yourself. 

• Single Payment: UC is one payment into one bank account. If you have a partner, 

both your claims will be combined. 

• Digital System: UC is managed online through an online journal. 

• Claimant Commitment: You will sign an agreement to a claimant commitment 

detailing your responsibilities. You will be placed in one of four conditionality groups  

 

Note  if the claimant commitment is not followed, you may be sanctioned. 

 

Alternative Payment Arrangements:  

 
The DWP can arrange to pay UC twice a month, pay rent directly to your landlord, or 

split the UC payment between you and your partner if needed.  

 

Claiming UC 

 

UC claims are usually made online. If you have a partner, both of you will need to make a 

claim and link them together. 

 

If you struggle to make an online claim, Citizens Advice’s Help to Claim Service can assist 

you. Call Freephone 0800 144 8444 for help. They can assist you in making an online claim or 

organize a three-way call with the DWP to make a telephone claim. 

 



If you need to make a telephone claim and can't access the Help to Claim service, contact 

the DWP Universal Credit Service Centre on 0800 328 5644. They may assist you or send a 

DWP visiting officer to help if necessary. 

 

Managing Your UC Claim 

 

• You will usually manage your UC claim through your online journal.  

 

• You must follow your agreed claimant commitment to keep receiving UC. If you have 

a partner, they will have their own separate claimant commitment. 

 

Support Group: No work-related requirements. 

 

Work-Related Activity Group: You will have regular meetings with a work coach and need to 

participate in activities that could lead to work. Discuss your circumstances with your work 

coach to ensure your work coach understand your health and personal circumstances, when 

making an agreement about your claimant commitments. 

  

Housing Benefit and Council Tax  

 

You will no longer be able to claim Housing Benefit.  You will get a housing element in your 

UC. You should apply for Council Tax Reduction through your local authority. 

 

Note If you live in temporary accommodation, you may continue to receive Housing Benefit. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 


