 [Your Full Name]
[Your DOB]

[Your Address]
 [Name of Social Worker of the Person you Provide Care for if Applicable] 
[Date]

FORMAL REQUEST FOR A CARER’S ASSESSMENT UNDER S.10 CARE ACT 2014
Dir Sir/Madam, [Or Name if Known]
I am writing to you regarding my support needs as a carer. 

I am [age] and I am the [carer and parent] [family member] [friend] of [full name of the person you provide care to]. I provide care and support to [person’s name] on a [daily/weekly basis]. Because of the support I provide to [person’s name], I believe I have needs that requires support. 
[Name of person you provide care to] is [numerical age] years of age and has the following [disabilities/impairments/diagnosis]:

[List their disabilities etc. with a short summary]

I have provided care and support to [person’s name] for [state the amount of years, months or days]. The support or caring duties that I provide for [person’s name] includes: [list and summarise the type, and sort, of caring duties that you carry out]. 
I kindly request that an assessment of my support needs, as required under s.10 of the Care Act 2014, be arranged as soon as possible. 

Duties and Responsibilities of Local Authorities
With regards to legalities, the Care Act (s.10) places a statutory obligation on local authorities to assess a carer’s needs where it appears that they are in need of support. 
The assessment is one based on the person’s well-being, their ability to achieve the outcomes of the criteria and the outcomes that they themselves wish to achieve in day-to-day life – not on other external considerations. Following the results of the assessment, it is then for local authorities to decide whether there is a duty to meet any needs that have been identified after the eligibility criteria has been applied.
I believe that as a result of the care and support I provide for [person’s name], my needs are of such that support is required. Providing care for [person’s name] has affected my well-being, and the provision of support is required to ensure that I can provide adequate care for [him/her]. This can be evidenced by [give some examples of where, and how, the care you have provided has impacted upon your daily life – e.g. looking after a child, shopping, resting, work/education, relationships/socialising – and well-being]. 

With regards to well-being, the Care Act 2014 and the Care and Support Statutory Guidance puts the promotion of the individual’s well-being as the central objective that local authorities must meet. As such, it is the duty of local authorities to have regards to the individual’s aims and goals and the needs which they wish to be met by support when conducting the assessment – so as to put them in a position where their well-being can improve. 
As per the obligations of local authorities, the assessment process must at all times be person-centred and should look to support the individual’s needs in the context of what is important to them; and the contexts as identified in section 10(5) of the same Act. 
I look forward to speaking to a relevant professional as soon as possible to discuss my needs. I also look forward to discussing with you what the likely timeframe and process that the assessment will follow – as it is the duty of local authorities to conduct an assessment within a reasonable timescale. 
How Assessments are to be Undertaken and Procedural Steps that Should be Followed
With respect to the Care Act, local authorities in England must ensure that a lawful process is followed when undertaking a carer’s assessment. This requires that assessments follow certain substantive and procedural rules. 
Substance and timeliness of the assessment

Assessments must be performed within a timely manner to assess the needs of the carer; paying particular regard to the circumstances and urgency of the case. This should purely be an assessment to establish the carer’s needs. When considering the type of needs the carer may have, local authorities should note that there is no hierarchy of needs or of the areas of wellbeing; and the resources of the person (including financial assessments), the individual for which care is provided for or the authority should not account in the assessment at any time.
The determination

A local authority must decide whether the carer has needs for support by assessing the individual against the eligibility criteria as stipulated in the Care Act 2014 and the Care and Support (Eligibility Criteria) Regulations 2014. Having completed the assessment, the local authority must give the concerned individual a written record of the determination and the reasons for it.
The support plan

If the assessment determines that support is required to meet any needs, a support plan must be produced, without undue delay, to determine the needs that will be met, and the services that will be provided to meet those needs. Should a local authority decide that the carer does not have any eligible needs, reasons for their decision must be provided in writing and authorities should also be mindful of their obligations under section 1, 2, and 4 of the Care Act 2014 to promote wellbeing, to prevent the development of needs and to provide information and advice relating to services which are available in their area. 
Delivering support

Local authorities must inform the carer if any of the needs that it is going to meet may be met by direct payment and present them with help in deciding how to have their needs met. 
What Should Happen Next
I would be grateful if you could contact me on [insert phone number] in order to arrange for a s.10 assessment under the Care Act 2014 to be performed as soon as possible; and to ensure that any potential support is not unduly delayed. I would also like to request that my assessment be conducted as a [face-to-face assessment/supported self-assessment/joint assessment/online or phone assessment/or a combined assessment if the person you provide care for also requires an assessment].
I have written this letter using a guide that has been provided by the Disability Law Service. 

My contact details are provided at the top of this letter should you need to contact me or to acknowledge receipt of this letter. [The name of [Insert person’s name] social worker is also provided at the top of this letter should you require it]
I look forward to hearing from you shortly.

Yours sincerely,
[Full Name]
[Your Signature]

